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S.O.S LANGUAGE 

Free intensive Italian L2 and active citizenship  

courses for refugees from Ukraine 

 “Language is the rudder of a ship. It is the compass without which it is not possible to chart a course. " 

 

Premise 
The courses were activated in order to provide support for private families who offer 

accommodation to Ukrainian refugees in their homes as part of the UMN - UnionMigrantNet and 

Cities Together for Integration project. 

With this in mind, it was decided to take advantage of the collaboration and support of various 

actors active in the area: the Municipality of Trieste, CISL FVG and IAL FVG, proposing a didactic 

structure of training interventions that was not set at a desk, but developed according to needs, 

trying to respond to the educational and training needs that emerged from the analysis of the 

context.  
 

Specific goals 
- knowing how to use language in colloquial forms; 
- knowing how to understand words, sentences and short functional texts; 
- being able to use basic structures and know vocabulary related to the communicative domains of 
everyday life; 
- being able to find one's way around the territory through the use of the language, concretely 
experiencing the services and opportunities offered by the city. 
 
Target 
20/40 Ukrainian citizens on the run, in a state of emergency, outside the territorial reception circuit and 
guests in private households, lacking basic knowledge of the Italian language and knowledge of the 
regulatory rules of the Italian State and local services. 

 
Classrooms and tools 
Multimedia laboratory (IWB), textbooks, tickets to reach the city, didactic material (complete folder). Part 
of the citizenship training will be carried out on the territory, coming into contact with the services and 
available areas of the city (gardens, neighborhoods, useful services, pharmacies, hospitals). 
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Course structuring 
The course will be structured on two perspectives:  

- achievement of the A1 level of Italian: it is the phase of the "first emergency" to which it is 
necessary to respond quickly;  

- use of functional Italian: on the basis of which the linguistic bases will be provided to 
navigate within the variety of local services; a prompt linguistic intervention to satisfy the 
primary need to communicate with the reference context. 

The course will be held by certified teachers on L2 teaching who will be supported by the support 
of native Ukrainian language / cultural mediators. The teaching methodology will be differentiated 
according to the target audience (adults, children and school-age children). At the end of the 
course, the recipients will be able to use the Italian language in everyday life to express needs and 
requests, understand requests and indications, understand and use familiar everyday expressions 
and very common formulas to satisfy needs of a concrete type. 
 
Composition of the working group: ANOLF and IAL 

 Italian language and culture teacher specialized in L2 teaching (50 hours) 

 Professor of active citizenship and cultural linguistic mediator (20 hours)  

 Tutor of the path of a Ukrainian native speaker (20 hours) 
 
Duration 
70 hours 
 
Days and times to be defined 
Lessons from Monday to Friday, morning, afternoon or evening. 
 
Where 
The course will take place in Trieste at the classrooms of the IAL FVG training institution in Via 
Pondares 5 
 
To access the course, an entrance test will be carried out during the day: 
Monday 22 August 2022 at 9.30 
at the classrooms of the IAL FVG training institution in Via Pondares 5 
 
Information and registration 
For more information on departing courses, go to the Social Service of the Municipality of Trieste 
or contact us at tel. 0406791351 / cell. 3517095391 or by sending an email to the address: 
emergenzaucraini@anolf-fvg.it 
 
In collaboration with 
Municipality of Trieste, CISL FVG and IAL FVG  
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Course programme 
 

Course title Programme outline Extent 

Part knowledge strengthening 
of Italian language and active 

citizenship 

LANGUAGE SKILLS - ITALIAN A1/A2 50 hours 

 Using Italian at a basic level 30 hours 

 Written and oral interaction and production in 

contexts of everyday experience 
10 hours 

 Use the language of the sector in one's 

professional field 
10 hours 

EMPOWERMENT AND ACTIVE CITIZENSHIP 20 hours 

 The job: active search and orientation to the 

local labour market 
6 hours 

 The components of active citizenship: 

belonging, rights and duties, participation in 

the host territory 

4 hours 

 Constructing portfolios and resumes to 

promote self-awareness and proper promotion 

on the labour market 

6 hours 

 Intercultural communication 4 hours 

 TOTAL 70 HOURS 

 


